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British TelecomCase Study:
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jobs daily, resulting in 20 million dis-

patched jobs per year
. Field tech travel costs of approximately
$9 million per minute.

Perhaps the most telling aspect of BT's
project is the simple fact that the com-
pany can't get along
without it. Today,
BT's mobile work-
force operation costs
the company more
than $2 billion a

yearand,according
to Kevin Bradley,
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playing cricket
and riding to
work on red
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buses.

delays in
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