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Mobile Gomputing To The Rescue

ince September 11 we've all hecome more awine of

the role fireflghters plav in emergency siuations. But,

live v ever thoughl about the role wireless wech-
nelogy plavs in helping these heroes do their jobs? The
Federn] Way Fire Department (Federal Why, W) is a classic
exacnple ol how mobalo computmg and womeless echinolo-
gy can offer firemen fast communication and real-time
access to evitical information,

The Challenge: Slow Dispateh Times

Presvicsly, Fedeeal Way Fire Doepainent osaed and oper-
ateel he S0 eall eemner (hal serviced s e
ol fising costs associnted with opemting the call cenmter, the
fire deptioent doecided 1o elose dowas e vemter aned on-

I, i

ser et this service 6 a Tape thind-party servce provider

Villey  Communications (King County, WAL While ot
sobding s call conter proved 1o save money, 1 prescoiod
aonesw Challenpe as well — slower disparch nmes, Valley
Communlcations handles 20 times the calls thar see handled

by Jay McCall

at our call center” says Grant Gasparcl, chief of operation
support services at Federal Way Fire Depaatiment, “Call cen-
e s Iones sent onr over VHE 1o n:|t"-i['l:Hi'i1 TNESSIENES [0
firemen using voice pagers In the aeq, Decavse Villey
Commumeations scnds out s many messages, thoese lones
aack up and cause voice rmnsmission delavs,”

Wireless Eliminates The Wait

Federal Wav Vire Deparment responded to the problem by
installing Panasonic (Secaucus, NI Toughlwoolk 28 maggeci
sl Bygnop cormguiens wath Metorola S0 MER 2-a0y midie
modlems in each fre ick The mdio modems ase o pro
prietary signal within 300 MEz Baccsicth to sed test datg
frown the cdhispinch conter's AT Geompaiter adeled elispaeeh-
motinted notebaoks, SOur new solution

73 scvotids o under 49 s

ing! svstem to the
peduced dispateh thines Lo
ennls, il compiining selu-
When e trsl
wstalled the sotteare. 1 wouldn't allow messages w0 e sent

nede= Coespanl Imitiadly, the
tion had some integration lssues, however,

They just k inti d printi
ey |ust keep printing and printing...
You know you have a winner when label printers routinely print millions of inches without breaking a sweat. Fram the creatars

of EASYLABEL®, the Tharo Systems line of rugged printers and printer-applicators will satisty your most demanding obfectives.
If you need small 25" wide x 2" labels, the Apolle 15 printer-applicator tums them out and applies them with delicate pracision.,

otandard 4" x 6" [abels? The PAT000t printer-applicator provides both top and side [abel applications with ease. Wide labels?
The AB prmndes impeccable guality and spead for wide web labeis up 10 8.5 Inches!
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i The Tharg line comnes in & vanety of printing speeds and resolu-
i fions. Standard features provide proven parformance on typical
© |akels, tags and tickets, as well as difficult-to-Image materials. DEAT

OFTIONAL STAND-ALONE PRINTING

The Tharo fine of priniers can aso work with, or without, 2 computer attached! Ideal for
aal.rmg Wik Space, emvironments barsh 0 computars angd printing ialels in remots

= locations, Em;. eliminating the need for additional computers!
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ficaticnss port.” recalls Gaspand, =g b schemarics. "We are  looking  into
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For More Info. On Panasonic

plans to ke s mobile computing solution aostep Tuley |
Go To www.panasanic.com
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- Dynamically schedule critical business processes.
* Handle complex dependencies between applications.
- Eliminate data processing latency.

- Leverage real-time data to automate application processes,
- Develop modular application interfaces with ease.
- Provide automatic restart and recovery.

- Speed deployment of new applications.
- Utilize Object-Oriented approach for simplicity & reusability.
- Interface seamlessly with Oracle®, SAP®, PeopleSaft®, & Siebel.

1.877.APPWORX (or) www.appworx.com

Smart Solutions for Enterprise Scheduling.
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