T Er e IBM PROFECH
— =, Customer Information
800-426-7378 Commercial #

877-453-6686 Consumer #

Customer Information Retail Information
Name: Name:

Address: Address:

Home Phone: Phone:

Work Phone: Purchase Date:
Date: Failure Date:

Case #: Type Number:
Computer Type (i.e. T60): Serial Number:

List of All Equipment Left at ProTech:

AJ/C adapter D

Description of Failure/Problem:

How did you hear about us? iBM webl vellow PagesD Friendd Radio/Newspaper Add otherd

1) We recommend that all passwords are removed, if the passwords are not removed from your system they must be provided
below to prevent any delays in repair:

2) ProTech will not be responsible for loss of data or re-installation of any software due to services performed on the system.

3) A diagnostic charge of $55.00 will be charged on all non-warranty systems. A diagnostic fee of $55.00 may be charged on
warranty systems, if no hardware problems are found or if the manufacturer will not pay labor reimbursement claim.

[ Please load the latest Service Packs
and updates on my system for an
additional $25.00

ProTech Computer Systems, Inc. 7100 N Broadway 3-C Denver, CO 80221
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(Signature)



